
a:control –  
CONTROL SOFTWARE
Software for operation, configuration and monitoring  
of your Diagraph thermal transfer printer

Printer operation · Printer configuration·  Printer monitoring

simple reliablecompetent

Free 

download!



User and rights 

management 

 ✓ �Define�user�groups�with�rights,�
create�different�users�in�user�
groups,�each�with�different�
passwords�

Integrated data security

 ✓ �Secure�print�images,�printer�
parameters,�and�network�
configuration�easily�via�network�
or�USB�stick�using�the�backup�
function�

 ✓ �Use�Restore�to�quickly�clone�
printers,�including�print�images�
and�network�settings

Change protocol

 ✓ �The�status�and�operation/
configuration�of�the�printer�is�
permanently�monitored�and�
logged�in�a�LOG�file

 ✓ �The�LOG�file�is�signed�and�can�be�
validated

Network configuration

 ✓ �Search�for�printers�in�the�network�
for�automatic�integration�in�the�
user�interface�of�a:control

 ✓ �Simple�configuration�of�network�
settings�of�the�printing�systems

Operation, configuration 
and diagnosis

 ✓ �of�up�to�10�thermal�transfer�
printing�systems�of�the�NGT,�XL,�
Mli�series

Integrated TeamViewer

 ✓ �for�remote�maintenance�by�our�
Support

Help function 

 ✓ �with�extended�status�messages�
including�solution�proposals

a:control – CONTROL SOFTWARE
Your software for operation, configuration, and monitoring of the NGT, XL, and Mli 
printing systems

Compatibility

User and rights management

Log file

User-friendly operation

a:control IS COMPATIBLE WITH:

 ✓ Windows�10�
 ✓ Windows�8/8.1�
 ✓ Server�2012/2012�R2�
 ✓ Windows�7�SP1�
 ✓ Server�2008�SP2/2008�R2�SP1�
 ✓ Server�2003�SP2



Operation via 

TOUCH PRO, a:touch Lite or PCIntegrated

print image editor

(text/barcode)

User and rights management

Integrated service tools

Protocol (log) file

Integrated  

remote maintenance

Extensive data security 

options

Network configuration



DIAGRAPH GMBH
Friedrich-Bergius-Ring�30
97076�Würzburg,�Germany

Tel.:�+49�(0)931�25076�0 E-mail�� info@diagraph.de
Website��www.diagraph.de

FEATURES

Function Free full version

Configurable user/password management ✓

Extended change protocol ✓

Basic print image editor ✓

Integrated remote diagnosis ✓

Backup/restore function ✓

Printer search in network ✓

Network configuration of printers ✓

Extended status messages/solution proposals ✓

Customer-specific extension via plug-in possible ✓

Access to print image memory of PC ✓

Access to print image memory of PC ✓
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